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Drought  Response  and  
Recovery
A Basic  Guide  for  Water  Utilities



PAGE  |  2

Drought  Response  and  Recovery  
Project  Drivers  

• Extreme  and  prolonged  droughts  can  
and  have  impacted  water  utilities  across  
the  U.S.

• Small  to  medium-sized  water  systems  
could  use  a  user-friendly  tool  that  
outlines  short-term  actions  they  can  take    
to  respond  to  drought that  also  build  
long-term  resilience

• Regardless  of  previous  drought  
experience,  utilities  want  to  learn  how  
other  communities  similar  to  them  have  
responded  to  severe  drought  conditions
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Drought  Response  and  Recovery  
Project  Approach

• Captured  lessons  learned  from  six  
diverse  case  studies  (varying  location,  
system  type,  etc.)  which  helped  to  
drive  Guide  content

• Worked  with  Water  Sector  Focus  
Group  throughout  Guide  development

Case  Study  Visits:

• *Tuolumne  Utilities  District,  CA
• *Spicewood  Beach  Water  System,  TX
• City  of  Las  Vegas,  NM
• City  of  Hogansville,  GA
• Cities  of  Hays  and  Russell,  KS
• City  of  Clinton,  OK

*Pilot  utility:  included  in-depth  assessment
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Guide  Home  Page
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Guide  Navigation
Informational  and  Easy-To-Use

Explore  the  Drought  
Guide  more  easily  
through:

• Simple  icons  for  tabs,  
worksheets  and  videos

• Separate  boxes  
embedded  throughout  
that  represent  certain  
types  of  info

• Sections  broken  up  into  
key  areas  with  bullets

Quick  navigation  between  sections  and  pages
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Guide  Features
Best  Practices,  Worksheets,  Links  and  More
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Drought  Response  and  Recovery  Guide  
Staffing,  Response  Plans  and  Funding  (1A)

Topics  cover:

• Developing  a  drought  
response  team

• Considerations  and  
challenges  with  utility  
staffing

• Key  points  to  include  
in  a  drought  response  
plan

• Tips  and  tools  for  
training  on  and  
exercising  drought  
response
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Topics  cover:

• Potential  sources  of  
funding  to  recover  
revenue

• Examples  of  how  
others  approached  
funding  
(conservation  rates,  
sales  tax,  grants,  
etc.)

• Where  to  look  for  
help  or  assistance  
(WARN,  NRWA,  
etc.)

Drought  Response  and  Recovery  Guide  
Staffing,  Response  Plans  and  Funding  (continued)
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Drought  Response  and  Recovery  Guide
Water  Supply  and  Demand  Management  (2)

• Excel  spreadsheet  to  help  
estimate  available  water  
supply  (surface/groundwater)

• Ways  to  improve  internal  
system  efficiency

• Identifying  where  to  reduce  
water  demand  and  what  
measures  work

• Options  for  obtaining  
new  water  supplies

• Tools/resources  for  
drought  forecasting,  
increasing  efficiency,  and  
demand  management
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Drought  Response  and  Recovery  Guide  
Communication  and  Partnerships  (3)

• Keys  to  
communicating  
drought  issues/  
solutions  to  
customers  and  
decision-makers

• Examples  of  unique  
partnerships  and  
outreach  efforts

• Suggested  partners  
to  consider  
reaching  out  to
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Drought  Response  and  Recovery  Guide
Case  Studies  and  Videos
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Case  Study  Focus
City  of  Clinton,  Oklahoma

Two-page  summary  on  water  
utility  that  includes:
• System  details
• Drought  response  measures  
taken  under:

1. Staffing,  Response  
Plans,  and  Funding

2. Water  Supply  and  
Demand  
Management

3. Communication  and  
Partnerships

Links  to  external  
Case  Studies  Map  

and  Videos
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Case  Studies  Map  and  Videos  Home
Geoplatform
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Case  Studies  Map  and  Videos  Home
Geoplatform
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Case  Studies  Map  and  Videos
Geoplatform  – City  of  Clinton,  Oklahoma
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Drought  Response  and  Recovery  Guide
Release  and  Outreach

What’s  Next?

• Expected  publication  date  – Early  March  
2016  

• Two  workshops  conducted  on  12/1/15  &  
12/2/15  
• In  Merced  and  Tulare,  CA  as  part  of  the  
National  Drought  Resilience  Partnership  
(NDRP)

• Presenting  at  AWWA  Sustainable  Water  
Management  Conference  in  Providence,  RI  
at  11:30am  on  March  9,  2016

• Working  with  DWPD  to  conduct  additional  
2016  workshops  focusing  on  water  loss  and  
leak  detection  – locations  TBD



PAGE  |  17

Drought  Response  and  Recovery  Guide
Contacts

Questions?  

• Dawn  Ison  (513)  569-7686
ison.dawn@epa.gov

• Christian  Kamrath  (202)  564-2277  
kamrath.christian@epa.gov


